
Too Much Documentation and Not Enough Knowledge?Too Much Documentation and Not Enough Knowledge?

Problem: Are your employees telling you that your policies and procedures are getting in the way of delivering products 
and services that your customers really want? 

Eliminate needless paperwork and delay by making strategic improvements in your knowledge management 
approach. Simplify your life and delight customers with the right employee tools and training. Call us today 
and find out how!

Solution:

www.Bizmanualz.comCall Bizmanualz for a free telephone consultation.

Contact: Dan Davison | dan@bizmanualz.com |  (314) 863-5079 x23           Copyright ©2009 www.bizmanualz.com
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Get to Best-Practice Faster with Bizmanualz Process Improvement
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With Bizmanualz, you 
are implementing best 
practices and your 
team gets up and 
running faster.

Are your policies and 
procedures too complicated 
and under-used? Do they get 
in the way of delivering what 
your customers really want?

We compare your existing 
documents to best practices 
in the Bizmanualz library. 
We clarify your actual work 
process, identify gaps and 
unnecessary steps.

Streamlined process maps 
are simple to understand and 
easy to implement.

Graphics and illustrations in 
our roll-out plan make it easy 
to understand. Metrics help 
you continuously improve 
your processes. 
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